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As more government services move online, public libraries and Indigenous Knowledge Centres (IKCs)
become more vital in helping people with low digital literacy skills or abilities to access government
services online.

State Library of Queensland in partnership with the Australian Library and Information Association and
the Australian Digital Health Agency, will deliver train the trainer workshops across the state, to help
build the confidence and knowledge of public library and IKC staff to support clients to access the My
Health Record online portal and to build a greater awareness of consumer health issues.

My Health Record - Consumer health information in libraries one-day workshops will be delivered
between 1 October 2019 and 30 June 2020.
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